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PLQLQJ WHFKQRORJ\ LV WDNHQ DV GDWD TXHU\ DQG SURFHVVLQJ PHWKRG ,QWHOOLJHQW PDWFKLQJ VWUDWHJ\ EDVHG RQ PDFKLQLQJ IHDWXUH UHFRJQLWLRQ








&ORXG PDQXIDFWXULQJ LV D QHZ PRGHO RI QHWZRUN
PDQXIDFWXULQJ VHUYLFHV ZLWK FORXG PDQXIDFWXULQJ VHUYLFH
SODWIRUP DQG QHWZRUN WHFKQRORJ\ LW LV XVHG WR PDQDJH
PDQXIDFWXULQJ UHVRXUFHV DQG SURYLGH VHUYLFHV WR HQWHUSULVH
XVHUV &ORXG FRPSXWLQJ KLJK SHUIRUPDQFH FRPSXWLQJ
QHWZRUNLQJ DQG QHWZRUNHG PDQXIDFWXULQJ DUH LQWHJUDWHG LQ
FORXGPDQXIDFWXULQJ>@7KHYDULRXV W\SHVRIPDQXIDFWXULQJ
UHVRXUFHV DQG FDSDELOLWLHV DUH LQWHJUDWHG LQ FORXG VHUYLFHV
ZKLFKPDQDJHFORXGVHUYLFHV LQWHOOLJHQWO\SURYLGHVDIHKLJK




VKDULQJ VHUYLFH SODWIRUP RI PDQXIDFWXULQJ UHVRXUFHV DQG
PDQXIDFWXULQJ FDSDFLW\ WR DFKLHYH D VDIH UHOLDEOH KLJK
TXDOLW\DQGFKHDSPDQXIDFWXULQJOLIHF\FOHVHUYLFH
%RKX /L HW DO >@ ILUVW SURSRVHG WKH FRQFHSW RI FORXG
PDQXIDFWXULQJDQGWKHRSHUDWLRQPRGHDQGSURSRVHGWKHILYH
OD\HU V\VWHP VWUXFWXUH RI FORXGPDQXIDFWXULQJ LQFOXGLQJ WKH




OD\HU DQG PDQXIDFWXULQJ UHVRXUFHV OD\HU %HVLGHV PDQ\
VFKRODUVKDYHSURSRVHGRWKHUFORXGPDQXIDFWXULQJV\VWHPV>
@+RZHYHUQRPDWWHULQZKLFKV\VWHP1&PDFKLQHWRROLVLQ
WKH PDQXIDFWXULQJ FORXG SK\VLFDO UHVRXUFHV OD\HU 0DFKLQH
WRROLVDQHIIHFWLYHZD\WRDFKLHYHKLJKHIILFLHQF\DXWRPDWLRQ
DQG IOH[LEOHPDQXIDFWXULQJZKLFK SOD\V DQ LUUHSODFHDEOH UROH





© 2016 The Authors. Published by lsevier B.V. This is an open access article under the CC BY-NC-ND license 
(http://creativecommons.org/licenses/by-nc-nd/4.0/).
Peer-review under responsibility of the scientifi c committee of the 5th CIRP Global Web Conference Research and Innovation for Future Production
339 Xuefeng Wu et al. /  Procedia CIRP  56 ( 2016 )  338 – 343 
7KH FRPELQDWLRQ RI FRPSXWHU WHFKQRORJ\ SURFHVV
RSWLPL]DWLRQDQGFXWWLQJWHFKQLTXHVLVDFKLHYHGILUVWO\WKURXJK
WKH FXWWLQJ GDWDEDVH ,Q  WKH GDWDEDVH WHFKQRORJ\ ZDV
LQWURGXFHGWRWKHILHOGRIPHWDOFXWWLQJE\8QLWHG6WDWHV7KH
GDWDEDVH ZDV UHVHDUFKHG DQG GHYHORSHG E\ $)0'& ZKLFK






 GHYHORSPHQW DQG LPSURYHPHQW PRUH WKDQ  PHWDO
FXWWLQJGDWDEDVHVDUHDSSOLHGWRWKHSUDFWLFDOSURGXFWLRQ>@
0HWDO FXWWLQJ GDWDEDVH KDV EURXJKW FRQVLGHUDEOH HFRQRPLF
RXWORRN IRU WKH PHFKDQLFDO SURFHVVLQJ LQGXVWU\ WKH
,QWHUQDWLRQDO ,QVWLWXWH IRU 3URGXFWLRQ (QJLQHHULQJ 5HVHDUFK
&,53 SURYHV WKH FXWWLQJ GDWDEDVH FDQPDNH WKH SURFHVVLQJ
FRVW RI WKH HQWHUSULVH WR LPSURYH UHGXFHG E\  RU PRUH
WKURXJK LQYHVWLJDWLRQ WKH UHVHDUFK ZLOO HIIHFWLYHO\ LPSURYH
FXWWLQJ SURGXFWLRQ HIILFLHQF\ > @ %HLMLQJ ,QVWLWXWH RI
7HFKQRORJ\KDVEXLOW GLIILFXOW WRPDFKLQLQJPDWHULDOV FXWWLQJ





7KH RSWLPL]DWLRQ DOJRULWKP DQG DUWLILFLDO LQWHOOLJHQFH FDQ
EH LQWURGXFHG LQWR WKH RULJLQDO GDWDEDVH V\VWHP ZKLFK
EHFRPHV PDLQ GLUHFWLRQ RI VFKRODUV
 UHVHDUFK )RU LQVWDQFH





DOJRULWKP DUH DSSOLHG WR FXWWLQJ GDWD REWDLQLQJ IXQFWLRQV RI
WRROZHDU SUHGLFWLRQ DQG FXWWLQJ SDUDPHWHUV RSWLPL]DWLRQ$W
SUHVHQW WKH PRVW PDWXUH WRRO FXWWLQJ GDWDEDVH LV
PDQXIDFWXUHU
V WRRO VHOHFWLRQ IRU XVHUV 6DQGYLN &RURPDQW
GHYHORSHG D WRRO PDQDJHPHQW VRIWZDUH ZKLFK FDQ
DXWRPDWLFDOO\FKRRVH WKH WRROV IURPWKHFRPSDQ\
VHOHFWURQLF
VDPSOHV DQG SURYLGH LQIRUPDWLRQ RI FXWWLQJ SDUDPHWHUV DQG
WRROOLIH
&$33 KDV WKH DGYDQWDJHV RI LPSURYLQJ WKH HIILFLHQF\ RI
SURFHVV GHVLJQ UHGXFLQJ WKH FRVW RI SURFHVV GHVLJQ DQG
VKRUWHQLQJ WKH SURGXFWLRQ F\FOH 3URFHVV PHWKRG DQG WRRO
SHUIRUPDQFH FKDQJHG FRQVWDQWO\ ZLWK WKH GHYHORSPHQW RI
FXWWLQJDQG WRRO WHFKQRORJ\DQG WKHVHUYLFHSURFHVVZRQ
WEH
DEOH WR SURYLGH EHWWHU VHUYLFH XQOHVV EH WLPHO\ XSGDWHG
7KHUHIRUHWKHVKDULQJRISURFHVVLQJWHFKQRORJ\LVHIIHFWLYHLQ
RUGHU WR PDNH FXWWLQJ WRROV PDFKLQLQJ FHQWHUV DQG RWKHU
PDQXIDFWXULQJ WHUPLQDOV EHWWHU VHUYHG IRU FXVWRPHU
:RUNSLHFHPDWHULDOVPDFKLQH WRROV DQG FXWWLQJ WRROV UHODWHG
WR SURFHVVLQJ WHFKQRORJ\ ZLOO DIIHFW WKH GHYHORSPHQW RI





1& PDFKLQH WRRO DV RQH RI WKH FORXG PDQXIDFWXULQJ
WHUPLQDOV LV DQ LPSRUWDQW SDUW RI WKH SURGXFWPDQXIDFWXULQJ
PDFKLQLQJ SURFHVV DQG FXWWLQJ WRROV DUH HVVHQWLDO SDUW IRU
&1& PDFKLQH WRRO ZRUNLQJ 7KHUHIRUH PDFKLQLQJ SURFHVV
DQGWRROVHUYLFHDUHHVVHQWLDOOLQNLQFORXGPDQXIDFWXULQJ7KH
VL]H RI WKH SURFHVVHG ZRUNSLHFH DQG WKH DFFXUDF\ RI WKH
LQIRUPDWLRQ DUH UHOHDVHG WR WKH SURFHVV VHUYHU WKURXJK WKH
FORXG SURFHVV VHUYHU GHFRPSRVHV WKH SURFHVVLQJ
FKDUDFWHULVWLFV RI WKH SDUWV 7KH SDUW PDWHULDOV SURFHVVLQJ
FKDUDFWHULVWLFVDQGUHTXLUHPHQWVRIPDFKLQLQJDUHPDWFKHU LQ
WKH VHUYHU DQG WKH ULJKW PDFKLQH LQIRUPDWLRQ ZLOO EH
WUDQVIHUUHG WR WKH SURFHVV VHUYHU FRPELQHG ZLWK WKH FXWWLQJ
WRROVPDWFKLQJWKHSURFHVVLQJ(YHQWXDOO\WKHLQIRUPDWLRQRI












7KH FRUHSDUW RI VHUYLFHSODWIRUP LV WKHSURFHVVGDWDEDVH
KRZHYHU WKH SUREOHPV RI H[LVWLQJ V\VWHP GDWDEDVH DUH WKH
FRPSOH[ GDWD VWRUHG LQ WKH GDWD V\VWHP /DUJH DPRXQW RI
LQIRUPDWLRQ VWURQJ VHUYLFH DELOLW\ ORQJ FRQVWUXFWLRQ SHULRG
UHVXOWLQJ LQ WKH GDWDEDVH GDWD ODJV IDU EHKLQG WKH OHYHO RI
PDQXIDFWXULQJ WHFKQRORJ\ 'DWD ZDUHKRXVH LV D VXEMHFW
RULHQWHG LQWHJUDWHG QRQYRODWLOH WLPHYDU\LQJ GDWD VHW LW LV
XVHG WR VXSSRUW PDQDJHPHQW GHFLVLRQPDNLQJ ,W LV D NH\
WHFKQRORJ\IRU2/$3DQDO\VLVGDWDPLQLQJGDWDVWRUDJHGDWD
RUJDQL]DWLRQ DQG GDWD LQWHJUDWLRQ7KH RSHUDWLRQ GDWD FDQEH
HIIHFWLYHO\ LQWHJUDWHG LQWR D XQLILHG HQYLURQPHQW WR SURYLGH
GHFLVLRQPDNLQJ GDWD DFFHVV VR WKDW XVHUV FDQ HDVLO\ DQG
TXLFNO\ FKHFN WKH QHHGHG LQIRUPDWLRQ DQG GHFLVLRQ VXSSRUW
'DWDZDUHKRXVH WHFKQRORJ\KDVEHHQDSSOLHG LQDQXPEHURI
HQWHUSULVHVDQGEXVLQHVV VHUYLFHVZLWK  JRRGSURVSHFW7KHUH
LV OHVV GDWD ZDUHKRXVH DSSOLFDWLRQ UHVHDUFK LQ FXWWLQJ
GDWDEDVH ;LQOLQJ =KDQJ LQWURGXFHG GDWD ZDUHKRXVH
WHFKQRORJ\WRJULQGLQJGDWDVKDULQJSODWIRUPFRQVWUXFWHGGDWD
ZDUHKRXVHDFFRUGLQJWRWKHFKDUDFWHULVWLFVRIJULQGLQJSURFHVV
GDWD DQG DQDO\]HG WKH PXOWLGLPHQVLRQDO GDWD VHW LQ WKH
ZDUHKRXVH>@
3URFHVVLQJ WHFKQRORJ\ LV GHFLGHG E\ WKH ZRUNSLHFH
PDWHULDOV FKDUDFWHULVWLFV RI ZRUNSLHFH PDFKLQLQJ PHWKRGV
FXWWLQJ WRROV DQG PDFKLQLQJ TXDOLW\ UHTXLUHPHQWV MRLQWO\




0DWHULDO DQG FXWWLQJ NQRZOHGJH EDVH LQFOXGHV EDVLF
LQIRUPDWLRQ RI PDWHULDOV FXWWLQJ PHFKDQLVP FXWWLQJ WRRO
JHRPHWU\ PDWHULDO LQIRUPDWLRQ EDVLF FKDUDFWHULVWLFV RI
PDFKLQHWRRODQGVRRQ
3URFHVVFODVVLILFDWLRQRIPDFKLQLQJIHDWXUHV
7KH FXWWLQJ WRROV DUH YDULRXV LQ GLIIHUHQW SURFHVV
PDFKLQLQJ SDUWV DQG SURFHVVLQJ SRVLWLRQ ,W LV QHHG WR
GHFRPSRVH SDUWV WR EDVLF FKDUDFWHULVWLFV HOHPHQWV EDVHG RQ
PDFKLQLQJ IHDWXUHV*HQHUDOO\ W\SLFDOSDUWVFRQVLVWRISODQH
JURRYHVXUIDFHVKRXOGHUKROHDQGVRRQDQGFDQEHUHILQHG
DFFRUGLQJ WR GLIIHUHQW SURFHVVLQJ SRVLWLRQ DQG URXJK
PDFKLQLQJ?VHPL ILQLVK PDFKLQLQJ?ILQLVKLQJ SURFHVVLQJ
FKDUDFWHULVWLFV
 ,GHQWLILFDWLRQ DQG (YDOXDWLRQ RI &XWWLQJ 7RRO DQG
0DFKLQH7RRO'\QDPLFV
7KHFKDQJHRIFXWWLQJOD\HUG\QDPLFKDVJUHDWLQIOXHQFHRQ
FXWWLQJ SURFHVV G\QDPLFV SHUIRUPDQFH ,GHQWLILFDWLRQ DQG
HYDOXDWLRQ RI FXWWLQJ WRROV DQG G\QDPLF SHUIRUPDQFH RI
PDFKLQH WRRO FDQ HYDOXDWH PLOOLQJ VWDELOLW\ PRUH DFFXUDWHO\




)DFWRUV VXFK DV PDFKLQLQJ SURFHVV ZRUNSLHFH PDWHULDO
FXWWLQJ WRRO SURFHVV SDUDPHWHUV SURFHVVLQJ SDWK ZLOO DIIHFW




WKDW WKH SURFHVV GDWD ZLOO EH PRUH DFFXUDWH 7KH SURFHVV RI
FXWWLQJ FRQWDLQV ORWV RI LQIRUPDWLRQ VR VLQJOH SURFHVVLQJ
LQIRUPDWLRQ VKRXOG LQFOXGH LQIRUPDWLRQ RI PDWHULDO FXWWLQJ
WRRO PDFKLQH WRRO ZRUNSLHFH FKDUDFWHULVWLFV DQG SURFHVV
SDUDPHWHUV DQG VR RQ ZKLFK EULQJV FRPSOH[LW\ WR WKH
VXEVHTXHQW FODVVLILFDWLRQ DQG GDWD SURFHVVLQJ 6WDQGDUG
SURFHVV LQIRUPDWLRQ GDWDEDVH LV HVWDEOLVKHG DFFRUGLQJ WR WKH
PDWHULDOSURFHVVLQJDQGSURFHVVLQJFKDUDFWHULVWLFV7KHDGGHG
GDWDEDVHGRQUXOHEDVHGUHDVRQLQJDQGFDVHEDVHGUHDVRQLQJ
K\EULG IRUZDUG UHDVRQLQJ PHWKRG WR FODVVLI\ WKH SURFHVV
LQIRUPDWLRQ VR WKH QHZ GDWD FDQ LQKHULW VRPH RI WKH
FKDUDFWHULVWLFV RI WKH EDVLF GDWD ZLWK WKH FRQYHQLHQFH RI
VXEVHTXHQWGDWDPLQLQJDQDO\VLV7KHSURFHVVRI LQIRUPDWLRQ
SURFHVVLQJLVVKRZQLQ)LJ
7KHGDWDZDUHKRXVH WHFKQRORJ\ LV XVHG WREXLOG WKHEDVLF
GDWDEDVHEDVHGRQWKHFODVVLILFDWLRQRIWKHSURFHVVLQJIHDWXUH
DQG FXWWLQJ NQRZOHGJH EDVH &XWWLQJ EDVLF SK\VLFDO GDWD
ZDUHKRXVHFRQVLVWVRIZRUNSLHFHLQIRUPDWLRQUHSRVLWRU\ WRRO
LQIRUPDWLRQGDWDEDVHLQIRUPDWLRQOLEUDU\RIFXWWLQJWRROWRRO
SDWK LQIRUPDWLRQGDWDEDVH SURFHVVLQJ FKDUDFWHULVWLF GDWDEDVH
DQGEDVLFFXWWLQJGDWD7KHSURFHVVUXOHDVWKHNQRZOHGJHEDVH
DQG FRQVWUDLQW FRQGLWLRQV LV XVHG LQ RSWLPL]DWLRQ DQG GDWD
PLQLQJ 7KH EDVLF GDWD FRQVLVWV RI H[SHULPHQWDO GDWD WKH
VLPXODWLRQGDWD WKHNQRZOHGJH OLWHUDWXUHGDWDDQG ILHOGGDWD
SURFHVVLQJ 7KHVH GDWD DUH ORDGHG LQWR GDWD ZDUHKRXVH
WKURXJKGDWDHQWU\ZLWKWKH(7/WRROH[WUDFWLQJFOHDQLQJDQG
WUDQVIRUPLQJ WKH GDWD EHIRUH LQSXWWLQJ LW WR SURYLGH
FRQYHQLHQFH WR WKH GDWD ZDUHKRXVH VWRUDJH DQG TXHU\
&XVWRPHUFDQH[WUDFWIURPWKHGDWDZDUHKRXVHWRJHWDFHUWDLQ
VXEVHW DFFRUGLQJ WR WKHLU QHHGV WR PHHW FXVWRPHU
UHTXLUHPHQWVRQDSSOLFDWLRQDQDO\VLVDQGUHSRUWLQJ'DWDFXEH
FDQ EH HVWDEOLVKHG E\ GDWD PDUW VXFK DV WKUHHGLPHQVLRQDO
GDWD FXEH FRPSRVHG RIPDFKLQLQJ IHDWXUH FXWWLQJ WRROV DQG




)LQDOO\ GLVSOD\ DQG SUHVHQW WKH UHVXOWV WKURXJK WKH TXHU\
















XVHUV DUH FRQFHUQHG DERXW 'DWD PLQLQJ KDV DQDO\WLFDO
PHWKRGV VXFK DV WKH FRUUHODWLRQ FODVVLILFDWLRQ SUHGLFWLRQ
ZKLFKFDQEHXVHGWRDQDO\]HWKHGDWDLQWKHGDWDZDUHKRXVH
7KH LQIRUPDWLRQ RI WKH ZRUNSLHFH PDFKLQLQJ IHDWXUHV
PDFKLQLQJ WRROV FXWWLQJ WRROV FXWWLQJ SDUDPHWHUV DQG
PDFKLQLQJ SDWK FDQ EH REWDLQHG WKURXJK DVVRFLDWLRQ UXOH
PLQLQJZKLFKFDQSURYLGHGDWDVXSSRUWWRWKHRSWLPL]DWLRQRI
SURFHVVSDUDPHWHUV7KHFODVVLI\LQJDQGSUHGLFWLQJPHWKRGDUH
WDNHQ WR FODVVLI\ WKH VDPH SURFHVVLQJ FKDUDFWHULVWLFV RI
SURFHVVSDUDPHWHUVDFFRUGLQJWRWKHSURFHVVDQGUHVXOWVRIWKH
SURFHVVLQJ7KHSDUDPHWHUVFDQEHFDWHJRUL]HGWRILQGUHOHYDQW
GDWDTXLFNO\ZKHQ VHOHFWLQJ LPSURYLQJ WKH VSHHGRISURFHVV
RSWLPL]DWLRQ &OXVWHU DQDO\VLV PHWKRG FDQ EH XVHG LQ WKH
SURFHVV RI ILQGLQJ VLPLODU LQIRUPDWLRQ LQ ZDUHKRXVH DQG
FOXVWHULQJ WKH LQIRUPDWLRQDFOXVWHURIGDWDFDQEH VHHQDVD
ZKROH WR UHGXFH WKH DPRXQW RI GDWD RSWLPL]DWLRQ 7KH
UHJUHVVLRQ IRUHFDVWLQJ PHWKRG LV XVHG WR SUHGLFW WKH
SURFHVVLQJ UHVXOWV RI D SDUW E\ XVLQJ WKH PHWKRG RI GDWD
PLQLQJ 7KH DERYH PHWKRG DUH XVHG LQ WKH SODWIRUP IRU
SURFHVVRSWLPL]DWLRQWRROVHOHFWLRQDQGSURFHVVRSWLPL]DWLRQ
*HQHWLF DOJRULWKP QHXUDO QHWZRUN SDUWLFOH VZDUP
RSWLPL]DWLRQ DOJRULWKP DUH LQWHJUDWHG WR GDWD DQDO\VLV IRU
GLIIHUHQWRSWLPL]DWLRQREMHFWLYHV
,Q WKH PDFKLQLQJ GLIIHUHQW FXWWLQJ WRROV FDQ EH XVHG WR
DFKLHYH WKH VDPH IHDWXUH VR RQH RI WKH LPSRUWDQW NH\V IRU
PDFKLQLQJ LV FKRRVLQJ WKH ULJKW WRRO 7KH FKDUDFWHULVWLFV RI
FXWWLQJ WRRO LQ GLIIHUHQW SURFHVVLQJ DUH GHILQHG DV WKH EDVLF
SULQFLSOH LQSXWWLQJ LQWR GDWD ZDUHKRXVH 7KH DYDLODEOH WRROV
DUH VRUWHG DV WKHLU DSSOLFDELOLW\ DFFRUGLQJ WR WKH HYDOXDWLRQ
FULWHULDDQGVHW WKHRSWLPL]DWLRQJRDO WRJHW VXLWDEOH WRRODQG
SURFHVVSDUDPHWHUV7KHSURFHVVLVVKRZQLQ)LJ
3URFHVVLQJ HTXLSPHQWV LQ GLIIHUHQW SURFHVVLQJ VHUYLFH
HQWHUSULVH DUH QRW VDPH DQG QHLWKHU GRHV WKH SURFHVVLQJ RI
RQH SURGXFW ZLWK GLIIHUHQW PDFKLQH WRROV 7KHUHIRUH LW LV
QHFHVVDU\ WR FRQVLGHU WKH GLIIHUHQFH RIPDFKLQH WRROV LQ WKH





7UDLQ GDWD DUH FROOHFWHG WKURXJK LQWHOOLJHQW PDFKLQH RU
QHWZRUNLQJFRQVWDQWO\7KHGDWDDUHWUDFNHGDQGFDOLEUDWHGE\
VWDQGDUG ODERUDWRU\ RU SURFHVVLQJ GDWD 7KH LPSDFW IDFWRU RI
PDFKLQHFDQEHREWDLQHGE\FRPSDULQJZLWKEHQFKPDUNGDWD









7KH ILQDO SXUSRVH RI XVLQJ GDWD PLQLQJ WHFKQRORJ\ WR
RSWLPL]H WKH SDUDPHWHUV EDVHG RQ WKH GDWD ZDUHKRXVH LV
DSSOLFDWLRQ DQG WKH VHUYLFH VWUDWHJ\ RI WKH DSSOLFDWLRQ LV
VKRZQLQ)LJ)LUVWO\SURFHVVGDWDDUHREWDLQHGWKURXJKWKH
FROOHFWLRQ DQG PRQLWRULQJ FOLHQW DQG DUH FOHDQHG XS DQG
WUDQVIRUPHGWRVWDQGDUGGDWD7KHVHGDWDDUHSURFHVVHGE\WKH
HQWHUSULVHVHUYHUDQG WKHQ ORDGHG WR WKHFORXGVWRUHG LQGDWD
ZDUHKRXVH WKURXJK (7/ WRROV IURP FORXG SURFHVVRU
(QWHUSULVH HQJLQHHU RU UHPRWH HQJLQHHUV VXEPLW WKHLU
UHTXHVWHG VHUYLFH WKURXJK WKHFORXGVHUYHU7KHFORXGVHUYHU
ZLOO VHQW EDFN WKH UHTXLUH GDWD WR WKH FOLHQW IURP GDWD
ZDUHKRXVHDIWHUEHLQJTXHULHGH[WUDFWHGDQGSURFHVVHGE\WKH
PLQLQJ UHDVRQLQJ PDFKLQH 7KH RSWLPL]DWLRQ VWUDWHJLHV DUH
WUDQVIHUUHG WKURXJK WKH FOLHQW $33 RU UHSRUWLQJ WRROV DQG
ZKHWKHUWKHVWUDWHJLHVDUHDGRSWHGLWRUQRWILQDOO\GHFLGHGE\









PDQXIDFWXULQJSURYLGHV D QHZ VROXWLRQ IRU WKH UHDOL]DWLRQRI
WKH WUDQVIRUPDWLRQ IURP SURGXFWLRQRULHQWHG HQWHUSULVHV WR
VHUYLFHRULHQWHG HQWHUSULVHV DQG WKH RSWLPDO DOORFDWLRQ RI
PDQXIDFWXULQJ UHVRXUFHV $Q LQWHOOLJHQW VHUYLFH SODWIRUP RI
PDQXIDFWXULQJSURFHVVDQGWRROLVDSDUWLDOSDUWRIWKHSURFHVV
VHUYLFH ZDV DQDO\]HG DQG WKH SURFHVV VHUYLFHV VWUDWHJ\
IUDPHZRUN ZDV SODQQHG 7KH GDWD ZDUHKRXVH PHWKRG ZDV
SURSRVHG LQ FRQVLGHUDWLRQ RI WKH ODUJH DPRXQW RI EDVLF
SURFHVVLQJ LQIRUPDWLRQ GDWD %DVLF LQIRUPDWLRQ RI FXWWLQJ
SURFHVVLQJIHDWXUHPDFKLQLQJSURFHVVLQIRUPDWLRQZRUNSLHFH
PDWHULDO WRRO DQG SURFHVV SDUDPHWHUV ZHUH FROOHFWHG WR
HVWDEOLVK GDWD ZDUHKRXVH WHFKQRORJ\ %DVHG RQ WKH GDWD
ZDUHKRXVH WKH GDWD PLQLQJ PHWKRG ZDV XVHG WR TXHU\
SURFHVVLQJ LQIRUPDWLRQ PDWFK SURFHVVLQJ DFFRUGLQJ WR
KDUGZDUHVXFKDVPDFKLQHWRROVDQGFXWWLQJWRROVSURYLGHGE\
PDQXIDFWXUHU DQG DGDSW EDVLF SURFHVV LQIRUPDWLRQ WR WKH
HTXLSPHQWV 7KLV SDSHU SUHVHQWV WKH DSSOLFDWLRQ VWUDWHJ\
IUDPHZRUN RI SURFHVV VHUYLFH RQ WKH EDVLV RI WKH DERYH
UHVHDUFK 7KH FODVVLILFDWLRQ PHWKRG WR YHULI\ WKH FROOHFWHG
LQIRUPDWLRQZLOOEHGLVFXVVHGLQIXWXUHUHVHDUFK
$FNQRZOHGJHPHQWV
)LQDQFLDO VXSSRUW RI WKLV ZRUN ZDV SURYLGHG E\ WKH
1DWLRQDO6FLHQFH)RXQGDWLRQRI&KLQD*UDQW1R
5HIHUHQFHV
>@ %RKX /L =KDQJ /LQ:DQJ 6KLORQJ HW DO &ORXGPDQXIDFWXULQJD QHZ




>@ )HL 7DR /LQ =KDQJ 9HQNDWHVK 9 & HW DO &ORXG PDQXIDFWXULQJ
DFRPSXWLQJ DQG VHUYLFHRULHQWHG PDQXIDFWXULQJ PRGHO -RXUQDO RI
(QJLQHHULQJ0DQXIDFWXUH
>@ %LTLQJ +XDQJ &KHQJKDL /L &KDR <LQ HW DO &ORXG PDQXIDFWXULQJ
VHUYLFH SODWIRUP IRU VPDOO DQG PHGLXP VL]HG HQWHUSULVHV 7KH
,QWHUQDWLRQDO -RXUQDORI$GYDQFHG0DQXIDFWXULQJ7HFKQRORJ\

>@ ;LQ\X <DQJ:HLMLD /L 5HVHDUFK DQG DSSOLFDWLRQ RI WKHPDQDJHPHQW
DQG FRQWURO SODWIRUP RULHQWHG WKH FORXG PDQXIDFWXULQJ VHUYLFHV
3URFHHGLQJVRI ,QWHUQDWLRQDO&RQIHUHQFHRQ6\VWHP6FLHQFH(QJLQHHULQJ
'HVLJQ DQG 0DQXIDFWXULQJ ,QIRUPDWL]DWLRQ *XL\DQJ,&66 







IRU FXWWLQJ SDUDPHWHU GDWDEDVH &RPSXWHU ,QWHJUDWHG 0DQXIDFWXULQJ
6\VWHPV,Q&KLQHVH
>@ 0F6KHUU\ ' 7KH LQVHSDUDELOLW\ SUREOHP LQ LQWHUDFWLYH FDVHEDVHG
UHDVRQLQJ.QRZOHGJH%DVHG6\VWHPV±
>@ &XV ) 0XUVHF % 'DWDEDVHV IRU WHFKQRORJLFDO LQIRUPDWLRQ V\VWHPV
-RXUQDORI0DWHULDOV3URFHVVLQJ7HFKQRORJ\±
>@ =KDQTLDQJ /LX &KXDQ]KHQ +XDQJ <L:DQ HW DO 5HVHDUFK VWDWH DQG
GHYHORSPHQW RI FXWWLQJ GDWDEDVH &RPSXWHU ,QWHJUDWHG 0DQXIDFWXULQJ
6\VWHPV,Q&KLQHVH
>@;LQOLQJ=KDQJ7KH5HVHDUFKRQWKHDSSOLFDWLRQRIGDWDVKDULQJSODWIRUP
IRU JULGLQJ EDVHG RQ GDWD ZDUHKRXVH WHFKQRORJ\  ,Q &KLQHVH

